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conversation 

S ystem and technique for dynamic information gatherin g and targeted ... 
US Pat. 6606644 - Filed Feb 24, 2000 - International Business Machines Corporation 
Such parameters may include the email address of the chatter and his "tagline" 
... When the user enters a search query, Query Manager 20 will query Database ... 

Platform for internet based real-time communication content selection 

US Pat. 6898631 - Filed Oct 12, 2000 - International Business Machines Corporation 
Such parameters may include the email address of the chatter and his ... When the 
user enters a search query, Query Manager 20 queries Database Man- 55 ager ... 



S ystem and method for addin g internet functionality to a tele p hone call 

US Pat. 6775366 - Filed Jul 25, 2000 - International Business Machines Corporation 
... in the preferred embodiment a caller's web site includes its email address, 
... a search query could be constructed and propagated across the Internet. ... 

Method and a p paratus for communication services on a network 

US Pat. 6498797 - Filed Nov 12, 1998 - AT&T Corp. 

In response to the second user's only examples, can take the form of a telephone 
query, a call-handling profile that corresponds to the first conversation, ... 

T ext indexin g s ystem to index , quer y the archive database document b y ... 

US Pat. 7082427 - Filed May 24, 2001 - ReachForce, Inc. 

tion using an email address and key phrase highlighting based on business rules 

and search criteria. More specifically, system 10 performs the following ... 

Real-time chat and conference contact information mana ger 

US Pat 7051049 - Filed Feb 21, 2002 - International Business Machines Corporation 
According to a preferred embodiment, the invention uses Then, unless all other 
possible elements are present in the email addresses as search keys, ... 

Methods and ^cMectjjreJor cro monitorin g, reasonin g ... 

US Pat. 7233933 - Filed Jun 30, 2003 - Microsoft Corporation 

However, a query interface as described below enables people or systems to ... 

As an example, the system can identify when a user is checking email or ... 

Method and a p paratus for clusterin g hierarchically related information 

US Pat. 7007069 - Filed Dec 16, 2002 - Palo Alto Research Center Inc. 
Client-side accumulation of email from discussion lists, ... this method would 
probably lead to shallow subtrees, suitable as query results. ... 

Method and a p paratus for dis playing hierarchical information 

US Pat. 7111253 - Filed Dec 16, 2002 - Palo Alto Research Center Incorporated 
Client-side accumulation of email from discussion lists, ... this method would 
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Search eng ine includin g q uery database , user profile database , information ... 

US~Pat. 5978799 - Filed Jan 29, 1998 

S ystem for enhancin g a query interface 

US Pat. 6751606 - Filed Dec 23, 1998 - Microsoft Corporation 

20 suggests a search goal of finding a person's email address. ... If the search 

query is already in logical form or if the search area works better with ... 

S ystem for improvin g search area selection 

US Pat. 6513031 - Filed Dec 23, 1998 - Microsoft Corporation 

For example, if a user selects a suggestion to find a user's email 10 address, 

... If the search query is already in logical form or if the 2Q search area ... 

System for improving se arch text 

US Pat. 6460029 - Filed Dec 23, 1998 - Microsoft Corporation 

For example, if a user selects a suggestion to find a user's email address, ... 

If the search query is already in logical form or if the search area works ... 

Search query autocom pletion 

US Pat. 6564213 - Filed Apr 18, 2000 - Amazon.com, Inc. 

To preserve search context information, each remaining query may be appended with a 
... The partitions may alternatively be based on email 55 domains (eg, ... 

System and m ethod for or ganizing search cate g ories for use in an on-line ... 

US Pat. 6442544 - Filed Dec 8 5 1998 - InfoSpace, Inc. 

A typical search query input by a user is processed by an on-line search ... 

For instance, Mount Vernon, Wash, might be specified in a search query to a ... 

In ternet search system for retrievin g selected results from a previous search 

US Pat. 6321228 - Filed Aug 31, 1999 - PowerCast Media, Inc. 

4-A illustrates a search query 400 that may be submitted to a currently used 

.... enter personal information such as creator's email address and the title, ... 

Computeriz ed searchin g tool with spell checking 

US Pat. 6601059 - Filed Dec 23, 1998 - Microsoft Corporation 

The search query in FIG. 33 is Why do men r , • , • j j- j • j i- u m_ u • T A T A 

11 • «nn_ j person s email address. This search goal is associated with ... 

G ra phic user interface display method 

US Pat. 6353448 - Filed May 16, 2000 - EZ Online Network, Inc. 

The resolution of the bitmap image displayed in the search query is predetermined by 

... ability to access their email from any Internet-connected computer. ... 

S ystem and method for personalized information filterin g and alert g eneration 
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Patents Patents 1 - 5 on search query email conversations. (0.26 seconds) 

« View all web results for search q uery email Sort by relevance | Sort b y date ( new first ) | Sort by date (old first ) 
conv ersations 

S ystem and techniq ue for d ynamic information g athering and targeted ... 
US Pat, 6606644 - Filed Feb 24, 2000 - International Business Machines Corporation 
Such parameters may include the email address of the chatter and his "tagline" 
... When the user enters a search query, Query Manager 20 will query Database ... 



Platform for internet based real-time communication content selection 
US Pat. 6898631 - Filed Oct 12, 2000 - International Business Machines Corporation 
Such parameters may include the email address of the chatter and his ... When the 
user enters a search query, Query Manager 20 queries Database Man- 55 ager ... 

Methods and architecture for cross-device activity monitorin g, reasonin g ... 

US Pat. 7233933 - Filed Jun 30, 2003 - Microsoft Corporation 

However, a query interface as described below enables people or systems to ... 

As an example, the system can identify when a user is checking email or ... 

Web-ba sed custome r jea^geji^ioLsy stem with pre-emptive profiling 

US Pat 7043531 - Filed Oct 4, 2001 - iNetProfit, Inc. 

The normalization Step 502 ensures that email leads are not duplicated. A search 
for an electronic business card, such as a vcard, may also be performed. ... 



Communit y-based shared multiple browser environment 

US Pat. 6708172 - Filed Jun 14, 2000 - Urbanpixel, Inc. 

... roaming profiles and to support archival viewing of conversations. ... 

normal data store 480 supports data retrieval via a normal 55 scalar SQL query. ... 
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Thread based email 

US Pat. 6704772 - Filed Sep 20, 1999 - Microsoft Corporation 

More importantly, notification 110 may include message link 182 for enabling ... 

Message 65 identifier 90 allows electronic messaging services of the host ... 

Communication mana g ement system havin g communication thread structure ... 

US Pat. 5875302 - Filed May 6, 1997 - Northern Telecom Limited 

Communication 214, for example, is an email message having time stamp May 5,1997 

at 12:32 ... JOE has access to all communications associated with thread ID ... 

Facilitating annotation creation and notificatio n via electK^jcjmajj 
US Pat. 6917965 - Filed Sep 15, 1999 - Microsoft Corporation 

The user can then enter in a new and an identifier of the annotation 

By forwarding the message 382, which is an email thread streaming media server ... 

Method and s ystem for conductin g a discussion rela ting to an item 

US Pat. 6525747 - Filed Aug 2, 1999 - Amazon.com, Inc. 

Alternatively, the discussion system may add the description 45 of the item and 

a purchase URL to the discussion thread. FIG. 7 is a diagram illustrating a ... 

Syste m and method for creatin g a call usa g e record 

US Pat. 6570969 - Filed Jul 1 1 , 2000 - Motorola, Inc. 

Additionally, the call leg jacket identifier record 110 may include a link to 

the event jacket 101 of the current transaction. ... 

Messag e-based system havin g embedded information mana g ement capabilities 

US Pat. 7089287 - Filed Jan 16, 2002 - Xerox Corporation 

The communication may also include entire files (such as email attachments). ... 

35 A thread is defined as a protracted activity comprising one or more ... 

Airborn e e-mail data transfe r protocol 

US Pat 6785712 - Filed Sep 21 , 2000 - Rockwell Collins, Inc. 

The passenger can also send packages of data to the air-to-ground link and the 

API will assign a unique identifier to the package for tracking. ... 

Threa d ed text discussion system 

US Pat. 6792448 - Filed Jan 14, 2000 - Microsoft Corp. 

In this implementation, process 120 could automatically provide a thread identifier 
to a first thread in the discussion with the user selecting a generic ... 

Method and a p paratus for performin g enterprise email mana gement 

US Pat. 6249807 - Filed Nov 17, 1998 - Kana Communications, Inc. 

Placing an identifier in the 55 m es that are laced into the cat The actions mat 
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« View all web results for (add OR link OR Sort by relevance | Sort by date (new first) | Sort by date (old first ) 
attach) (id OR identifier) email conversation 

S ystem and method for creatin g a call usa ge record 

US Pat. 6570969 - Filed Jul 1 1 , 2000 - Motorola, Inc. 

Additionally, the call leg jacket identifier record 110 may include a link to 

the event jacket 101 of the current transaction. ... 

Quality, pac ket radio service for a general packet radio system 

US Pat. 6920121 - Filed Mar 17, 2003 - QPRS Limited 

When the network decodes the Temporary Logical Link Identifier ... Example: 

Background download of email messages The conversational class has the most ... 

Methods and a p paratus for providing communications services between ... 

US Pat. 6747970 - Filed Mar 21 , 2000 

For example, a user is able to enter other information besides a person's phone 
number into the call identifier field 677. The user agent 301 can interpret ... 

Methods and systems for enablin g conversations about task-centric physical ... 

US Pat. 7251316 - Filed Apr 11, 2002 - Fuji Xerox Co., Ltd. 

Based on the unique identifier, communications terminal 406 can identify at ... 

they 65 can either begin a conversation about the physical object or add to ... 

Method and ap paratus for lan guag e translat ion using registered databases 

US Pat. 6789093 - Filed Mar 20, 2001 - Hitachi, Ltd. 

3 includes a conversation in a hospital setting, and a conversation in a retail 
... Sentences may be added to the registered sentence via email, as shown at ... 

Method and a p paratus for authen ticating on-line tra nsaction data 

US Pat. 6018724 - Filed Jun 30, 1997 - Sun Micorsystems, Inc. 

The entry of a new ID will replace the default ID from the Wallet provider. ... 

Main Wallet A Wallet should show: Wallet name or identifier, such as My ... 

S ystem and method for telephone call recordin g and recorded call retrieval 

US Pat. 6792093 - Filed Jul 25, 2001 

A conference identification key (ID key) is then created at 2o 324. ... by email; 
by having a non-conference party, such as a secretary, call the parties; ... 

Method and a p paratus for initiatin g telephone calls using a data network 

US Pat. 6192123 - Filed Apr 14, 1997 - National Tech Team Inc. 

Web pages often refer to other Web pages using "hypertext link" or "hyperlinks" 

that include ... This can be done, for example, using email or Web pages. ... 

S ystem and method of exchan ging identification information for mobile stations 

US Pat. 7103333 - Filed Oct 31, 2003 - Research In Motion Limited 

For 45 An example usage of the communication link is a chat example, the incoming 
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